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Resources for more information 
(*denotes a resource we highly recommend) 

 
Benefits of Using Computers for Seniors: 
 
Henke, M. (1999). Promoting independence in older persons through the Internet. 

CyberPsychology and Behavior, 2(6), 521-527. 
 
McConatha, J. T., McConatha, D., Deaner, S., & Dermingy, R. (1995). A computer-based 

intervention for the education and therapy of institutionalized older adults. Educational 
Gerontology, 21, 129-138. 

 
McMellon, C., & Schiffman, L. (2002). Cybersenior empowerment: How some older individuals 

are taking control of their lives. Journal of Applied Gerontology, 21(2), 157-175. 
 
Melenhorst, A. S., Rogers, W. A., & Caylor, E. C. (2001). The use of communications 

technologies by older adults: Exploring the benefits from the user’s perspective. 
Proceedings of the Human Factors and Ergonomics Society, 221-225. 

 
Philbeck, J. (1997, November 20). Seniors and the Internet. Cybersociology Magazine, 2, 

Retrieved March 19, 2005, from  http://www.socio.demon.co.uk/magazine /2/ 
is2joyce.html 

 
Saunders, E. J. (2004). Maximizing computer use among the elderly in rural senior centers. 

Educational Gerontology, 30, 573-585. 
 
White, H., McConnell, E., Clipp, E., Branch, L., Sloane, R., Pieper, C. & Fox, T. (2002). A 

randomized controlled trial of the psychosocial impact of providing Internet training and 
access to older adults. Aging and Mental Health, 6(3), 213-221. 

 
White, H., McConnell, E., Clipp, E., Bynum, L., Teague, C., Navas, L., Craven, S., & Halbrecht, 

H. (1999). Surfing the net in later life: A review of the literature and a pilot study of 
computer use and quality of life. Journal of Applied Gerontology, 18(3), 358-378. 

 
Cognitive and Physical Differences between Seniors and Younger Adults: 
 
AgeLight, LLC. (2001). Interface design guidelines for users of all ages. Retrieved March 20, 

2005, from http://www.agelight.com/webdocs/designguide.pdf 
 
*Bean, C. (2003). Meeting the challenge: Training an aging population to use computers. The 

Southeastern Librarian, 51(3), 16-25. 
 
Craik, F. I. M., & Salthouse, T. A. (2000). The handbook of aging and cognition (2nd ed.). 

Mahwah, NJ: Erlbaum. 
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Jones, B. D., & Bayen, U. J. (1998). Teaching older adults to use computers: Recommendations 
based on cognitive aging research. Educational Gerontology, 24, 675-689. 

 
Park, D. C., & Schwartz, N. (2000). Cognitive aging: A primer. Philadelphia: Taylor and 

Francis. 
 
Salthouse, T. A. (1996). The processing-speed theory of adult age differences in cognition. 

Psychological Review, 103, 403-428. 
 
Worden, A., Walker, N., Bharat, K., & Hudson, S. (1997). Making computers easier for older 

adults to use: Area cursors and sticky icons.  Proceedings of the SIGCHI conference on 
Human factors in computing systems, 1997, 266-271. Retrieved March 20, 2005, from 
http://portal.acm.org/citation.cfm?id=258724 

 
Curricula and Tutorials: 
 
AARP. (n.d.). Basic Web lessons. Retrieved March 21, 2005, from http://www.aarp.org/ 

learntech/computers/basic_web/ 
 
AARP. (n.d.). How to guides. Retrieved March 21, 2005, from http://www.aarp.org/learntech/ 

computers/howto/ 
 
AARP. (n.d.). Intermediate Web lessons. Retrieved March 21, 2005, from http://www.aarp.org/ 

learntech/computers/inter_web/ 
 
Colmer, R. S. (2004). The senior’s guide to easy computing: PC basics, Internet, and e-mail 

updated! Chelsea, MI: Eklektika Press. 
 
CyberSeniors.org. (n.d.) CyberLearning library. Retrieved March 21, 2005, from 

http://www.cyberseniors.org/artman/publish/cat_index_24.shtml 
 
KCseniorweb. (n.d.). Seniors and computers. Retrieved March 21, 2005, from 

http://www.planetkc.com/devo/ 
 
Miller, M. (2004). Absolute beginner’s guide to computer basics (2nd ed.). Indianapolis: Que. 
 
Neville, K., Bledsoe, D., & Bunch, D. (2003). The senior’s guide to PC basics: Get started, 

communicate, and connect. Poway, CA: Gateway Press. 
 
*Palm Beach County Library System. (n.d.). Mousing tutorial. Retrieved March 18, 2005, from 

http://www.pbclibrary.org/mousing/ 
 
Sen, S. (n.d.). Basics of computing or computer help for people over 50. Retrieved March 17, 

2005, from http://members.aol.com/shobansen3/ 
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SeniorNet.org. (n.d.). Mouse exercises. Retrieved March 18, 2005, from 
http://www.seniornet.org/howto/mouseexercises/mousepractice.html 

 
State Library of Queensland. (n.d.) Seniors and the Internet: What’s in it for you. Retrieved 

March 20, 2005, from http://publib.slq.qld.gov.au/seniors/ 
 
*Warren Newport Public Library. (n.d.) How to be an information millionaire: A curriculum for 

teaching senior citizens how to use the Internet and other electronic resources. Retrieved 
March 20, 2005, from http://www.wnpl.alibrary.com/ReferenceDesk/Computers/ 
infomillionaire/curriculum.pdf 

 
Wood, F. K. (2004). Easy computing for seniors: A step-by-step handbook from start-up to shut-

down. Peachtree City, GA: FC & A. 
 
Demographic Information about Seniors: 
 
Adler, R. (2002). The age wave meets the technology wave: Broadband and older Americans. 

Technical report for SeniorNet. Retrieved March 20, 2005, from 
http://www.seniornet.org/downloads/broadband.pdf 

 
*Fox, S. (2004). Older Americans and the Internet. Retrieved March 17, 2005, from 

http://www.pewinternet.org/pdfs/PIP_Seniors_Online_2004.pdf 
 
Kelleher, L. (2003). Breaking the stereotypes of older adults online. Retrieved March 18, 2005 

from, http://www.aarp.org/olderwiserwired/Articles/a2003-02-20-oww-barriers.html 
 
Mates, B. T. (Ed.). (2004). Seniors and computing technology, chapter 3 of Computer 

Technologies to Aid Special Audiences, Library Technology Reports, 40 (3), 32-40.  
 
Nix, L., & Roy, S. (n.d.). The senior friendly public library. Retrieved March 18, 2005, from 

http://skyways.lib.ks.us/okif/publiclibraryplanning.pdf 
 
Prisuta, R. (2004). Older adults on-line: Trends and behaviors [PowerPoint Presentation]. 

Retrieved March 18, 2005, from http://assets.aarp.org/www.aarp.org_/articles/ 
research/oww/university/PrisutaPresentation.ppt 

 
*Rippel, C. (n.d.). Annotated links to demographic statistics and reports on the older population 

of Kansas and the United States. Retrieved March 18, 2005, from 
http://skyways.lib.ks.us/okif/agingstats.pdf 

 
Information Needs of Seniors: 
 
Barrett, J. (2000). The information needs of elderly, disabled elderly people, and their carers.  

Retrieved March 20, 2005, from http://freespace.virgin.net/julie.barrett/ 
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Mayhorn, C. B., Stronge, A. J., McLauglin, A. C., & Rogers, W. A. (2004). Older adults, 
computer training, and the systems approach: A formula for success. Educational 
Gerontology, 30(3), 185-203. 

Mead, S. E., Sit, R. A., Rogers, W. A., Jamieson, B. A., & Rousseau, G. K. (2000). Influences of 
general computer experience and age on library database search performance. Behavior 
and Information Technology, 19(2), 107-123. 

 
Roy, S. (2004). How small libraries can develop library services for older Kansans. Retrieved 

March 18, 2005, from http://skyways.lib.ks.us/okif/ 
howsmalllibrariescanbesthelpolderkansans.pdf 

 
Saunders, E. J. (2004). Maximizing computer use among the elderly in rural senior centers. 

Educational Gerontology, 30, 573-585. 
 
Stronge, A. J., Walker, N., & Rogers, W. A. (2002). Searching the World Wide Web: Can older 

adults get what they need? In W. A. Rogers & A. D. Fisk (Eds.), Human factors 
interventions for the health care of older adults. Mahwah, NJ: Erlbaum. 

 
Too old for computers? (1999). Retrieved March 19, 2005, from http://web.pdx.edu/~psu01435/ 

tooold.html 
 
Tips and Suggestions for Teaching Seniors to use Computers 
 
Agre, P. (1998). How to help someone use a computer. Retrieved March 17, 2005, from 

http://polaris.gseis.ucla.edu/pagre/how-to-help.html 
 
Baldi, R. A. (1997). Training older adults to use the computer: Issues related to the workplace, 

attitudes, and training. Educational Gerontology, 23, 453-465. 
 
*Bean, C. (2003). Meeting the challenge: Training an aging population to use computers. The 

Southeastern Librarian, 51(3), 16-25. 
 
*Bean, C., & Laven, M. (2003). Adapting to seniors: Computer training for older adults. Florida 

Libraries, 46(2), 5-7. 
 
Burwell, L. A. (2001). Too old to surf? No way! An Internet course for seniors. American 

Libraries, 32(10), 40-42. 
 
Clarkson, T., & Bradford, S. (2001). It’s never too late to learn how to surf the net. Retrieved 

March 20, 2005, from http://www.la-hq.org.uk/directory/record/r200102/article4.html 
 
Czaja, S. J. (1997). Computer technology and the older adult. In M. Helander, T. K. Landauer, & 

P. Prabhu (Eds.), Handbook of human-computer interaction (2nd ed.; pp. 797-812). 
Amsterdam: Elsevier Science. 
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Daily-Brothers, K. (1997). Computing for seniors at the Brownsburg Public Library. Indiana 
Libraries, 16(1), 21-23. 

 
Ellis, R. D., & Allaire, J. C. (1999). Modeling computer interest in older adults: The role of age, 

computer knowledge, and computer anxiety. Human Factors, 41(3), 345-355. 
 
Helpguide.org. (n.d.). Teaching older adults to become computer literate. Retrieved March 18, 

2005, from http://www.helpguide.org/aging/teaching_older_adults_computer.htm 
 
Honnold, R., & Mesaros, S. (2004). Serving seniors: A how-to-do-it manual for librarians. Neal-

Schuman. 
 
*Jones, B. D., & Bayen, U. J. (1998). Teaching older adults to use computers: Recommendations 

based on cognitive aging research. Educational Gerontology, 24, 675-689. 
 
Mayhorn, C. B., Stronge, A. J., McLauglin, A. C., & Rogers, W. A. (2004). Older adults, 

computer training, and the systems approach: A formula for success. Educational 
Gerontology, 30(3), 185-203. 

 
Morrell, R. W., & Echt, K. V. (1997). Designing written instructions for older adults: learning to 

use computers. In: Fisk, A. D., & Rogers, W. A. (Eds.) Handbook of human factors and 
the older adult, , pp. 335-361.. San Diego: Academic Press. 

 
Puacz, J. H., & Bradfield, C. (2000). Surf’s up for seniors! Introducing older patrons to the Web. 

Computers in Libraries, 20(8), 50-53. 
 
*Van Fleet, C., & Antell, K. (2002). Creating CyberSeniors: Older adult learning and its 

implications for computer training. Public Libraries, 41(3), 149-155. 
 
*WebJunction.org. (n.d.). Surf savvy for seniors: General classroom tips. Retrieved March 18, 

2005, from http://webjunction.org:980/wj/documents/1314.doc 
 
Web Design for Seniors 
 
AARP. (2003). Fidelity Investments: Eight lessons learned. Retrieved March 18, 2005, from 

http://www.aarp.org/olderwiserwired/Articles/a2003-05-09-fidelitylessons.html 
 
AgeLight, LLC. (2001). Interface design guidelines for users of all ages. Retrieved March 20, 

2005, from http://www.agelight.com/webdocs/designguide.pdf 
 
*Center for Medicare Education. (2000). Creating senior-friendly Web sites.  Center for 

Medicare Education Issue Brief, 1(4). Retrieved March 20, 2005, from 
http://www.gerotech.com/cmebrief.pdf 
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Holt, B. (2004). Connecting technology and older adults [PowerPoint Presentation]. Retrieved 
March 18, 2005, from http://www.bentley.edu/events/agingbydesign2004/presentations/ 
barbara_holt.ppt  

 
Morrell, R. W. (2004). Technology and older adults: Evolution, myths, and revolution 

[PowerPoint Presentation]. Retrieved March 18, 2005, from http://www.bentley.edu/ 
events/agingbydesign2004/presentations/roger_morrell.ppt 

 
National Institute on Aging and the National Library of Medicine. (2001). Making your Web site 

senior friendly: A checklist. Retrieved March 20, 2005, from http://usability.gov/ 
checklist.pdf 

 
Rau, P. P., & Hsu, J. (2005). Interaction devices and web design for novice older users. 

Educational Gerontology, 31(1), 19-40. 
 
 


