
2010 CONFERENCE REGISTRATION NOW OPEN! 
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KLA Connects 

Registration for the Kansas Library Conference is now 

open. Please visit KLAôs homepage 

atwww.kslibassoc.org and go to the Kansas Library 

Conference 2010 Information link. You will be guided to a 

page with tabs for Registration, Session Schedule, 

Accommodations, Directions and Parking, and Message 

Board.  We will be adding information on sponsors, social 

events, and presenters. 

Under the Registration tab, you will find links to take you 

into KLAôs online store to purchase the conference. 

Members must log in if they wish to receive member rates 

for the annual conference.  Guests will also register in 

order to capture badge information. 

  

If you are a member but you do not remember your 

password then please take advantage of the ñForgot your 

Password?ò link to quickly receive an email prompting 

you to reset your password. 

  

If you would like to join KLA while registering for 

conference, you can purchase a membership in the online 

store and add it to your cart with all other conference-

related purchases. The member price for conference will 

show up at check out as you purchase your membership. 

      For the past five years, Budler 

has served as the Ohio State 

Librarian. Previously, she was the 

deputy state librarian for the 

Library of Michigan and the 

director of Network Services and 

NEBASE, the State of Nebraskaôs 

Online Computer Library Center 

network. She holds a Masterôs in 

Library Science and a Masterôs of 

Fine Arts in Writersô Workshop, 

both from the University of Iowa. 

      Governor Mark Parkinson has 

announced the appointment of 

Joanne (Jo) Budler to the post of 

Kansas State Librarian. 

      ñWe are very excited to 

welcome Jo to Kansas,ò said 

Parkinson. ñHer 25 years of 

experience and leadership in state 

libraries will ensure that homes 

and schools across our state 

continue to receive the important 

services the Kansas State Library 

has to offer.ò 

      Budler will replace interim 

State Librarian Marc Galbriath, 

who served in the role since June 

2009 after former State Librarian 

Christie Brandau announced her 

retirement. 
 

If you are a member but have not yet paid your annual dues 

then please take a moment to renew while shopping for 

conference. We would appreciate it! 

  

Please view the registration tutorial under the Registration 

tab if you need a refresher on the registration process or 

using KLAôs online store. 

  

While in the online store, you will see the 2010 Conference 

followed by all the preconference sessions and ticketed 

events.  You must purchase the Conference in order to 

purchase a preconference and ticketed session. You will be 

guided to do this when you add the conference event, 

preconference, and conference ticketed session to your cart. 

  

The one exception to this rule is the Kansas Library 

Association Education Foundationôs fundraiser, ñAn 

Evening with Lisa Scottolineò. This event may be 

purchased without registering for conference. It will be 

open to the public so please buy your tickets early. 

  

Please call the KLA Office at 785-580-4518 or 

email kansaslibraryassociation@yahoo.com for more 

information. 

From flickr.com user: herzogbr 
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WELCOME TO THE 
KANSAS LIBRARY 
ASSOCIATION 

NEWSLETTER!  

 

Send submissions for 

inclusion in the Winter 

2009-2010 issue to 

Royce Kitts at : 

roycekitts@gmail.com 

 

Have fun! 

 

Royce Kitts 

Editor 

 

Gregg Winsor 

Editor 

 

 

Donôt think twice.   

 

Click SELECT and save your seat to spend ñAn Evening with Lisa Scottolineò at 

the 2010 KLA Conference on Wednesday, April 7 at 7:30 p.m.  Noted for her 

funny and highly entertaining presentations as well as her hugely popular writings, 

Scottoline will talk about her inspiration, writing, and passion for libraries as well 

as answer questions from audience members at the end.   

 

In addition, she will also do a book signing including her new title, "Think Twice,ò 

a copy of which will be included in the ticket price for the first three hundred 

purchasers.   This event is a fundraiser for the Kansas Library Association 

Educational Foundation and will be open to the public, but conference-goers get 

first shot so gather your means, establish your motive, and seize the opportunity to 

start your conference experience with a bang! 

 

In addition to the program, the foundation will again be selling opportunities to win 

the rockinô gift baskets that you and your libraries and friends donate to the cause.  

Thank you in advance for your continued support of this key fundraiser that helps 

to supply continuing education dollars to the Kansas library family.  From a 

ñChocolate Towerò to ñA Day at the Beachò to ñA Day on the Trailò (complete 

with lariat!), the baskets make wonderful gifts and prizes and the foundation board 

canôt wait to see what you have up your creative sleeves this year.   

 

At the helm of the board for 2010 is Marie Pyko of the Topeka and Shawnee 

County Public Library. President Marie is joined by Rita Sevart of the Wichita 

Area Technical College Library as the Vice-President/President-Elect, Leslie Bell 

of the Northwest Kansas Library System as Treasurer, and Secretary Kristin 

Whitehair of the University of Kansas Medical Centerôs Dykes Library.   

New to the board this year are Pat Clement, Pittsburg Public Library; Gloria Creed-

Dikeogu, Myers Library at Ottawa University, Sharon DuBois, Jay Johnson Public 

Library in Quinter, Bruce Flanders, Lawrence Public Library, and Joe McKenzie, 

Salina Public Library.  They are joined by KLAôs President and Treasurer, Denise 

Smith and Cynthia Berner-Harris, and by KLA Executive Director Rosanne 

Siemens who serves as a nonvoting ex officio member.   

 

 In addition to new board members and a new conference event, the 

foundation has a new home at the Northwest Kansas Library System at #2 

Washington Square in Norton.  Thanks go to system director Leslie Bell for 

supplying this space that includes storage for the organizationôs records, supplies, 

etc.  System business manager, Valerie Elliott, has also been hired to assist with 

foundation business a few hours each week. 

 

 With your help, this year will be a great one for the foundation and for 

Kansas librarians beginning with a killer program at a fantastic conference.  Make 

sure you can visit the scene of the crime and register now at http://

kslibassoc.org/2010Conf/.  

KANSAS LIBRARY ASSOCIATION EDUCATION FOUNDATION NEWS 
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ñBook burning memorialò 

From flickr.com user: venana 



Be a personal sponsor now for the KLA Calendar 2010-11 years. The committee plans to unveil the calendar at the 

conference this year. With monthly participants available to autograph the month they support. 

Twenty-Five dollars for a personal sponsorship and One-Hundred-Twenty-Five dollars if the library you work for would 

like to sponsor. You can specify a favorite month, a favorite friend who is a calendar participant, or the committee will 

pick a place for your business card size ads.  

 

I would like to Thank the committee for helping me with this fun project, also the librarians and trusteeôs who submitted 

their picture idea, also the photographers who are giving their time and talent, last but not least the vendorôs and personal 

sponsorships that have come in. Without the support of these people and their dollars the project could not happen. 

THANK YOU!!  

 

Plan now to be in Wichita, April 7-9, 2010. Emily Sitz along with the help of the event planning committee has many 

excellent programs for you to choose from.  

Take a look now at the user friendly website for the conference. Rosanne from the KLA office along with Emily, Steve 

and Charlene at the Southwest Kansas Library System have worked very hard to give all librarians in the state easy 

access to plan your itinerary for conference along with getting the best presenters such as, Maureen Sullivan, C.J. Critt, 

Tracie Hall and a few of our very own, Janelle Mercer, Mickey Coalwell, Kathy Rippel, Micaele Ayers, Gail Santy and 

KLAôs Second Vice Chair, Royce Kitts. Donôt miss this opportunity to see Kansas Librarians like you have never seen 

them before. See you there! 

 

I am on the downhill climb for the position of Kansas Library Association Chair. Being in this position has given me 

many new lessons, some fun and some quite challenging, but all a learning experience. I wish much luck to Emily Sitz 

and Royce Kitts. Both will be excellent repôs for you.  

 

Laura Loveless and the nominating committee will be bringing you several names to choose from for the next slate of 

officers. Please vote, as it is you who the Executive Council represents.  

FROM THE DESK OF KLA PRESIDENT DENISE SMITH 

LIBRARIES IN MOTION  

by Sean Bird 
      As a new librarian, I have to admit 

that I find something new and fascinating 

about the profession nearly every time I 

have a conversation with a colleague or 

work with a patron. But Iôm finding that 

the profession is in an intriguing search 

for its own identity, while at the same 

time Iôm trying to determine of what that 

character consists. Itôs not a crisis, I 

hasten to add, because I donôt sense the 

panic and confusion that frequently 

accompany calamities. Instead, I 

recognize that we librarians are doing 

what weôve done for patrons for 

generations: finding information that 

solves problems and engenders solutions. 

      Public libraries recognize that books 

continue to define most missions, and 

they build collections that compete with 

the contemporary bookstore and then, 

hopefully, do more. They have books that 

reflect the essence of the people and the 

history of a unique community. They 

keep books that speak to the generations 

of children that came before the current 

cohort of kids coming up. But to be 

relevant, public libraries must provide 

not only books, but books on tape, 

music, movies, and even games. In many 

communities, libraries are the trenches in 

which the digital divide is waged on a 

day-by-day basis. These libraries look 

and sound as different as the towns, 

neighborhoods, and cities they serve and 

foster, but to the public they serve, they 

look the same in each: people with 

problems or passions who know where 

to find what they seek. 

      Academic libraries are transforming, 

too. No longer cavernous repositories of 

books, libraries on campuses are 

recasting their images to resemble an 

array of Information Commons models 

currently being tried across the nation. 

Students must learn to navigate the often 

overwhelming waves of indiscriminate 

information available to both novice and 

experienced researchers. Centers of 

learning have a responsibility to provide 

the most comprehensive resources 

affordable, but librarians in educational 

settings have an obligation to provide 

not only the information itself, but the 

skills researchers need to make 

optimum use of the available 

information. 

      At the end, though, with all the 

changes taking place in every corner 

of the library profession, I feel the 

twin engines of excitement and 

confidence propelling me into an 

indeterminate future holds our 

common fate. I know my library 

companions are in this for the long 

haul. I talk to librarians from many 

states and through different media, and 

I know that while we may at times 

differ in methods, our responsibility is 

unyielding and resolute. In the blogs 

and wikis, in essays, emails, and 

articles, the voices of librarians across 

the land speak with vibrancy and 

volume: we accept the challenge. We 

are the future. The time is now.  

How may we help you, today? 
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Delivery of materials through the Kansas Library Express courier service is a smart decision. The 243 courier 

libraries (academic, public, special and school) know it saves them money.  

Feedback from courier libraries has been positive. Participants have seen a savings on postage as well as staff 

time to prepare items for shipment. A summary of comments on a survey taken by the Courier Policy 

Committee is available on the Kansas Library Express website: http://kslibexpress.mykansaslibrary.org/about/

survey-summary/  
  

Libraries continue to join the service each month.  Over 58% of Kansas public libraries will be members of 

Kansas Library Express by March 1st.  Why not make plans to be part of this valuable service in 2010?  Next 

yearôs fee schedule is on the courier website:http://kslibexpress.mykansaslibrary.org/about/courier-fee-

schedule-july-2010-june-2011/  
 

KANSAS LIBRARY COURIER INFO 

 FOLLOW OUR TWEETS AT WWW.TWITTER.COM/KSLIBASSOC 

Page 4 

      If I had a quarter for every time I 

have been asked the question ñwhy do 

you have to go to school to become 

a librarian?ò I would be going into 

investment banking instead of Library 

Science.  As it is, however, I am more 

than content to be a modest SLIM 

student working towards attaining the 

title of ñInformation Specialistò one 

discussion board response at a time. 

      My cliché-ridden wardrobe of 

trendy argyle sweaters aside, the 

reasons I chose to further my education 

in Library Science are countless. In my 

daily work as a library technician, I 

assist and guide patrons through 

seemingly endless quantities of 

information. It is my job to ensure they 

leave having either received the 

information they came for ï or, at the 

very least, a viable mode of obtaining 

it. I am good at what I do, although I 

will be the first to admit that I am not 

the fastest. Nor am I the most 

informed on the best methods of 

information retrieval. Since this 

vocation is one in which I intend on 

contributing a great many of my 

professional years, I feel itôs only fair 

to dedicate my time in becoming a 

specialist in the field. Lucky for me 

itôs a subject in which I receive 

continuous gratification. I can think of 

no other occupation that offers as 

many career-opportunities within 

itself as that of the library profession. 

      Having spawned from a 

generation that is no stranger to 

change, I have had the privilege of 

being a patron and service provider in 

libraries implementing both 

traditional and technology ïbased 

techniques. Familiar with services 

from card catalogs to ñLibrary 2.0ò 

tools, I am a working punchine of a 

joke that begins with, ñwhat do you 

get when you cross aé.ò As a 

graduate student I am offered a 

chance to help bridge the 

information gap. I am eager to enter 

a program with equal focus towards 

information expansion and 

innovative library growth. Having 

been fortunate to discover a job I 

love at an early age, and since my 

prospects in investment banking are 

nil, I am confident that graduate 

school is just the first investment in 

a life-long career of profitable 

returns.  

 

 Ericka Brunson 

 Library Science Student 

LIBRARY STUDENT UNION 

If a picture is worth a thousand words, then fans of graphic novels are logging much more text than the average reader. However, 

there are still folks out there who think people who read graphic literature arenôt really reading. 

 At least four graphic novel fans want to prove this point wrong and attendees of KLA 2010 will hear from purveyors and experts at 

ñGraphic Novels from the Inside and for the Outside.ò 

Thereôs no question that graphic novel collections are some of the most popular and growing collections in libraries among teen and 

adult readers. There has been a surge in publishing as well with a growing focus on nonfiction, travelogues, history, and memoir. All 

of these genres are popular with general readers and are great pathfinders for readers who are wary of the graphic novel format. 

 Two of the library worldôs funniest fans will be on hand to talk about graphic novels and their origins, Gene Ambaum and Bill 

Barnes. You know them from the daily librarian situation-comic strip, Unshelved. Royce Kitts, Tonganoxie Public Library, and 

Joshua Neff, Johnson County Public Library, will also discuss graphic novels from the perspective of perpetual fanboys and in their 

alternate guises as adults who feel responsible for a solid and circulating collection of graphic novels for libraries. 

Rejuvenate an existing collection or get ready to start one by getting solid tips from this KLA session. 

UNSHELVED AND GRAPHIC NOVELS 

http://kslibexpress.mykansaslibrary.org/about/survey-summary/
http://kslibexpress.mykansaslibrary.org/about/survey-summary/
http://kslibexpress.mykansaslibrary.org/about/courier-fee-schedule-july-2010-june-2011/
http://kslibexpress.mykansaslibrary.org/about/courier-fee-schedule-july-2010-june-2011/


Lawrence Public Library Board trustees and library administrative staff have collaborated with community leaders to 

think more broadly about what it means to provide library resources essential to the economic health and vitality of the 

community. The Sunflower Broadband Community Computer Lab and Business Center, both located in the Lawrence 

Public Library, are the tangible results of this collaboration. 

  

The computer lab was largely underwritten by a $38,000 grant from Sunflower Broadband, a local cable television and 

broadband Internet service provider, and is named the "Sunflower Broadband Community Computer Lab." Sunflower 

Broadband will also be providing $5,000 annually for three years for computer lab maintenance. The computer lab, 

offering free classes in the use of office applications and online reference resources, is providing a means for people to 

improve their technical skills and prepare themselves for a better job. 

  

The Business Center pulls together many available library resources and services to provide a comprehensive platform to 

assist those who are starting a small business or who are just beginning to explore an idea for a new business. In 

partnership with the KU Small Business Development Center and the Workforce Center, we will incubate and nurture 

these ideas into ones that will ultimately create new jobs for the community. 

  

Some of the services the Business Center provides are: 

  

* access to print and online business reference materials, including business reference databases and market research 

  

* use of a small conference room for private meetings and discussions 

  

* access to experienced reference librarian assistance, as well as the expertise of the Director of the KU Small Business 

Development Center, who will office in the Business Center once weekly 

  

* use of the center's videoconferencing equipment and access to the Internet via a high-speed wireless connection 

* hosting of miers and business group events 

  

* a co-working space that allows entrepreneurs and others without office space to work alone or in collaboration with 

others 

  

The development of these new library areas and resources has been a true community partnership, and the Lawrence City 

Commissioner in particular has been a very visible and vocal supporter of these outstanding new community service 

offerings. 

 

Bruce Flanders 

Director 

Lawrence Public Library 

Get KLA updates on  

facebook.  

 

Search for ñKansas 

Library Associationò 

LAWRENCE PUBLIC LIBRARY OPENS COMMUNITY COMPUTER LAB 



We all know people who deserve a little recognition.  People who have worked tirelessly for libraries, people who 

advocate for Kansas libraries, libraries who serve their communities in outstanding ways and just your average library 

worker out there on the front lines serving patrons.  Now's your chance to show them how much they are appreciated! 

 

KLA Presidential awards are presented to recognize distinguished service to the Kansas library community and/or to 

librarianship in general by individuals and institutions in the following categories:   

*Library Advocate* (for nominees not employed in library service either now or in the past),  

*New Professional* (for nominees, having earned a professional degree within the last five years, who are currently 

employed in library service),  

*Library Personnel* (for nominees who are currently employed in library service or have retired from such service) and  

*Meritorious Service* (for nominees who have provided exemplary, sustained service).   

Submit nominations to: Laura Loveless llove@kckpl.org   913-596-5807  913-596-5809 fax by March 1, 2010.  Awards 

presented at the annual conference.  

be done consistently.  Library leaders and 

staff can work together to craft a series of 

messages to convey library resources and 

programs, and how to best communicate 

a special issue ï like budget cuts.  

Leadership needs to let staff know how 

important their advocacy contributions 

are.  As families utilize libraries more 

and more, libraries continue to face 

dwindling budgets.  Cutting hours and 

services only hurts patrons in the long 

run, but we can work to minimize the 

sting those loses bring by implementing a 

frontline advocacy push now. ALA has 

prepared an extensive frontline advocacy 

toolkit with practical ideas, planning 

tools, and additional resources to help 

you succeed.  Find the toolkit at http://

tinyurl.com/ybm8abv 

 

~Gail Santy 

At the joint 2009 MPLA/KLA 

conference, I had the pleasure to hear 

Camila Alire, ALA President speak on 

library advocacy.  Dr. Alireôs focus was 

on frontline advocacy ï training and 

encouraging library staff most likely to 

interact with patrons on a frequent basis.  

Advocacy is really just supporting a 

cause, and Dr. Alire noted, ñEveryone in 

the organization, can and should have a 

role in advocating for their library.ò   

Traditionally, formal library leadership 

has done most of the advocacy work, but 

the faces most often associated with the 

library are frontline staff.  This puts 

frontline staff in a unique position to 

spread a positive library message. 

 

An advocate informs and persuades 

others of the value of the library and 

while it can be done informally, it must 

FRONTLINE ADVOCACY ð LETõS WORK TOGETHER 
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Matt Upson (McPherson College) 

recently attended the New College 

Library Directors seminar in Boston, 

Massachusetts, prior to the Midwinter 

ALA conference.  
 

The seminar, held from January 12-

15, allowed a small group of new 

directors to discuss their common 

problems and possible solutions as 

well as share unique perspectives on 

librarianship. 

Discussions were conducted on 

budget issues, staff management, 

strategic planning, and cooperating 

with institutional administration. 
 

 ñIt was a great experience. I was able 

to gain some very valuable insight 

from new and veteran directors and 

build relationships that will continue 

to be helpful throughout my career. 

Itôs nice to know that I will be able to 

have support from people all over the 

country, who bring a variety of 

experiences to the table.ò  

As part of the program, Matt has also 

been working with a mentor librarian 

and participating in a listserv:  
 

ñIôve seen some very interesting 

discussions through the listserv. They 

have prepared me for some situational 

issues that Iôm sure to encounter in the 

future. I am very thankful for the 

guidance Iôve gained through just 

watching the flow of discussions and 

the conversations Iôve had with my 

mentor. I really cannot overemphasize 

the value of this program.ò 

KLA PRESIDENTIAL AWARDS 

KANSAN ATTENDS NEW 
COLLEGE LIBRARY DIRECTOR 

SEMINAR 

From flickr.com user: brentdanley 

mailto:llove@kckpl.org
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For some communities, this has been one of the snowiest winters on record. Diana Weaver, the director of the Atchison 

Public Library, has some first-hand experience about closing the library due to inclement weather, and she is kind 

enough to share her thoughts with us.  
 

It was a good thing we had just reviewed and updated our Emergency Preparedness Plan. When snow started piling up 

on the sidewalk and the windchill was predicted to be below zero, I knew right where to look for guidance aboutclosing 

the Atchison Library due to bad weather. 
 

Included in our Plan are actions to take in case of flooding, tornadoes, lightning/fire, and snow and ice storms. Alas for 

me, though, our policy states "the decision to close will be at the 

director's discretion." But I really wouldn't want it any other way. A library board should 

have professional confidence in the judgment of their director. So it was all up to me. Here are some of the factors that 

helped me make my decision: Was it safe for my staff to get to work? 

Were we going to be able to clear sidewalks and steps so our patrons could safely approach the library? Were the schools 

going to be open? What were other libraries in the area going to do? 

How could I best serve the needs of our patrons?  
 

Since many of the area library directors are my friends on Facebook, we used that forum to discuss our decisions. Many 

libraries have the policy that if the schools in the community close for bad weather, the library will also close. I think 

that's a good rule of thumb. One thing to consider is the big job of clearing the streets and roads following a snow and ice 

storm. City and county crews need to be able to do their work without dodging or rescuing people who should just stay 

home. I followed that rule during both of our winter storms, with one exception.  
 

The morning weather reports advised of a blizzard warning for late in the day and through the night. By mid-afternoon, it 

was obvious the warning was warranted. Since some of my staff live outside of town, I decided to close at 5 pm instead 

of 8, giving them and our patrons time to travel home safely before it really got dangerous. By early evening, our school 

superintendent had called off school for the next day. I followed suit and was able to let everyone know they would have 

the next day off. Incidentally, it is also our policy that if staff misses work because the director closes the library, they 

will receive pay for the hours they were scheduled to work. However, the following day, I decided to open the library 

even though the schools remained closed. Some of my staff could not make it in, but those of us who did were very busy. 

Several patrons said they planned on making two stops - the grocery store and the library. I was glad we were there for 

them. 
 

Diana Weaver  

Director 

Atchison Public Library 

WHEN DO YOU CLOSE THE LIBRARY? 

FOLLOW  THE NEWS BETWEEN NEWSLETTERS AT: KLABLOG.WORDPRESS.COM 
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The Johnson County Libraryôs (KS) ñWhy Moby-

Dick is the Great American Novelò lecture 

featured Dr. Elizabeth Schultz, Professor Emeritus, 

University of Kansas. 
 

This programming is a spin-off of the libraryôs 

ñConnect with a Classicò promotional campaign 

using four courier trucks quite literally as the 

vehicle. This campaign was produced pro bono by 

Barkley Advertising Agency, Kansas City (MO).  

One of the courier truck graphics features ñCaptain 

Ahabôs Fine Seafood,ò playing off Moby-Dick.  

Three other courier trucks also display tongue-in-

cheek graphics based on literary classics. 

 

Photo credit:  Johnson County Library. 



By Barbara M. Pope, Periodicals/Reference Librarian, Axe Library, Pittsburg State University, 

bpope@pittstate.edu 

 

Serving the information and entertainment needs of library patrons is at the heart of what libraries are all 

about.  I am always striving to find better ways to serve patrons, since one way does not always work 

with everyone.  So, having many tools in my librarian toolbox is advantageous. 

 

I have recently read the book Conducting the Reference Interview: a How-to-Do-It Manual for 

Librarians to do a book review and I am so happy I did.  It has made a big impression on me.  The 

authors, Catherine Sheldrick Ross, Kirsti Nilsen, and Marie L. Radford, talk a lot about determining the 

patron's information need.  Some patrons do ask for exactly what they need, but others do not know 

what they need, may be too embarrassed to say, or may think they are wasting our time, so they don't 

want to ask for "too much."  According to the authors, ñthe librarian should ask for more information 

until the real information need is revealed.ò  Of course, I knew this, but up until reading this book, I did 

not think there was much I could do to find out the question if the patron is unwilling or unable to reveal 

it. 

 

My first instinct when presented with a question that is too broad is to ask, "what do you want to know 

about ____?"  In my experience, though, they often do not know what they want to know.  Instead, 

Sheldrick, Ross, and Radford suggest a better approach is to ask, "How do you plan to use the 

information?" or "How will this information be useful to you?"  I have already done this and it has 

worked well.  Of course, the librarian should ask for other information, but this alone cuts through 

barriers and helps pinpoint the right source. 

 

Another problem is the unmonitored referral.  The authors note this often happens when a patron asks 

for books on a topic and the librarian gives him or her some call numbers, and then the patron does not 

find the information they want.  If there is no follow-up, he or she may leave the library unsatisfied.  

Years ago, while in library school, I observed an incident at a reference desk.  I remember being upset 

and questioning my choice of profession.  A patron asked for help with using an index, but the librarian, 

who was not busy, pointed and said, "It's over there."  The patron was very upset.  I decided that as a 

librarian, I was not going to simply "point" if someone needed help.  Reading about this type of problem 

now reinforced what I knew back then. 

 

The authors talk about a number of other reference interview problems and how to deal with them.  If 

you want to refresh your knowledge about the reference interview or are just looking for a good book to 

read, I would highly recommend this book. 

 

Ross, Catherine Sheldrick, Kirsti Nilsen, and Marie L. Radford.  Conducting the Reference Interview: A 

How-to-Do-it Manual for Librarians.  2nd ed.  New York: Neal-Schuman, 2009. 

DOING REFERENCE BETTER 



In this article, Northeast Kansas Library System Continuing Education Consultant Brenda Hough is 

interviewed about the current statewide technology learning program 23 Things Kansas  http://

www.23thingskansas.org. 

 

Q. To be honest, I donôt really get it. What exactly is 23 Things Kansas? 
A.23 Things Kansas is a program that was designed in response to the desire many library staff and 

trustees have expressed for help understanding social networking technologies (like blogs and 

Twitter, etc). Most people who use Twitter or who write a blog donôt ever attend a class on how to do 

that. The technologies are designed to be somewhat intuitive for someone who has basic web usage 

skills. 23 Things Kansas is a self-directed learning program - mentors write lessons and participants 

work through them on their own. People are responsible for their own learning, but the program 

provides the impetus for trying something new. Thereôs also a community of support that develops 

because lots of people are trying the same new things at the same time.  

 

Q. Why 23 things, why not 16 or 42, etcé.? 
A.Well, Iôll let you in on a secret: the program doesnôt actually even include 23 things. I think there 

will be a few less than that. ñ23 Thingsò is kind of like a brand. This isnôt an idea we invented in 

Kansas. It actually started with Helene Blowers, who was with the Public Library of Charlotte and 

Mecklenburg County in North Carolina. She created a 23 Things program for the staff there. Others 

heard about the idea and now there have been 23 things style programs all over the world. Itôs an idea 

and an approach to learning technology skills that resonate with a lot of people in a lot of places.  

 

Q. Who is 23 Things Kansas for? 
A.  Almost 600 people signed up for the program. The mentors were bowled over by that great surge 

of interest. You can take a look at the participants list to get a feel for who signed up: http://

www.23thingskansas.org/participants/. There are participants from school libraries, from academic 

libraries, from public libraries, and from special libraries, too.   

 

Q. The program started January 11th and runs through April. How is it going so far? 
A.Anytime you have 600 people doing something related to technology, there are bound to be 

hiccups. The mentors have been scrambling to keep up with technical questions that arise. They are a 

talented group of individuals from around the state who have volunteered to work on this project 

because they have an interest in helping people learn to use these tools (see the mentors bios 

here: http://www.23thingskansas.org/mentors/). Right now, the program feels like a great 

achievement. I think there are a number of different measures we can use to determine its success: the 

number of people who signed up for the program is a definite success marker. Looking at how many 

people complete the program will be another. Really though, if a bunch of people learn some things 

that make a difference in their lives, in their libraries, and to their communities, that will be the true 

sign of success.   

 

Q. Will there be another 23 Things program in Kansas? 
A. Oh wow.  Itôs hard to think about another one when this one is so big and busy right now. Weôve 

already had requests thoughé so if I had to guess, I would say yes. I bet there will be another 

program down the road. (What do you think mentors? Going to be up for a round two?)  For now, 

however, people are welcome to work through the current programôs content. Itôs too late to sign up 

for Continuing Education credits, etcé but those lessons are going to stay up indefinitely.   

Want to learn more about 23 Things Kansas? Access the project website at http://

www.23thingskansas.org. 
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